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About This Guide

Ui jt!hvjeflefub)jmt!ipx!gspwjefst
apply for the Child Care Counts: COVIER9 Supplemental Payment
Program during the application period September 9-18.

The Payment Program application is available in the Child Care
Provider Portal system. Information about applying for access can
be found here. If you need help gaining access to the Child Care
Provider Portal, please email DCFPlicBECRCBU @wisconsin.gov

If you are unable to access the Provider Portal, or choose not to,
you can contact the Payment Program Call Center for assistance
filling out your application over the phone.

System note: the Child Care Provider Portal will time out after 20
minutes of inactivity , which will force users to log back in.

IMPORTANT NOTICE

The Child Care Counts programs are timelimited programs

designed to provide assistance to child care providers in response

to the COVID19 public health emergency. They are not grants, as
that term is defined in 45 CFR72 and related federal regulations,
boelui f!vtf!pgluif! xpse! dzhsboulLld

. N
Child Care Counts Call Center

If you need any assistance, please send an email to:
DCEDECECOVID19CCPayments@wisconsin.gov
Or call and leave your detailed questions at:
\_ 608-535-3650 Y,
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How to Submit an Application

' Child Care Provider Portal

Login
Existing CCPI Users can log in with the .r ID and password that you used for CCPL ‘

User ID | |
Password

Show Password

Remember Me
Enable Keyboard Accessibility Features

Enable Screen Reader Features

Request Access: Click on the following link Request Access
Help: For problems logging in or to update your user profile, click on the following Link
Account Management

..Hide Options

About DCF Public Meetings Careers Request Records Contact Us Wisconsin.gov Press

The Department of Children and Families, protecting children, strengthening families, building communities.

1. Login Screen
Go to https://mywichildcareproviders.wisconsin.gov/

Type your User IDand Password into the appropriate fields.
Click the Login button to continue.

IMPORTANT NOTE: )

wemsmisergy | Update Your Open Slots

Before beginning your

application, please review

the open slots that you have

available, including slots for

e age ranges and total

e P available slots. This will
fotvsf!uibu! zpvs!

— available openings display

S e L2 B B accurately in the Available
=@ | Child Care Map
e , Click Save when your slot

\_ information is updated. J
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How to Submit an Application

COVID-19 Emergency Information
Due to the COVID-19 pandemic, please complete the following and keep it up-to-date so that DCF and its partners can help Healthcare
workers and others performing critical functions fill wrgent child care needs. Press "Save” once you have completed filling owut or E

updating the information.
Address 2414 E Cakery Dr
Dane, WI 53214-4144 A l
Is this location currently open? EI.J ?

Are you able to provide care for more children with Em

special needs?

Enter the number of open slots you have available at this location [erm—) cmn-ig
For children under 2 years? 2 Payl“e"E
For 2 and 3 year-olds? 0

For 4 and 5 year-olds? 0

For & year-olds and older? a K j

Enter the total number of open slots (i.e., available slots) you have available at ghis location below.

Total zvailable slots 0
Mumber of staff needed to increase or meet capacity 0
List here all essential emergency supplies you need o

Last updated on 04/16/2020 04:51 PM

Home
= =
Financial Facility Details Communications Manage Facillity Individuals
e Appt
COVID-19
Payments
About DCF Public Meetings Careers Reguest Records Contact Us Wisconsin.gow Press

2. COVID19 Payments Button

On the COVID19 Emergency Informationpage,
scroll to the bottom of the page and click on the
COVID19 Payments button.
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Beginning Your Application

e 3. Start Application

August 28 - Providing Safe, Healthy. And High-Quality Child

e, e (s To apply for a specific

August 28 - .
Fall 2020 Funding Staff Recruitment And Retention Efferts  Not Applied  Apply |b J
B program select the
g 1
- — Appl button on the
About DCF Public Meetings Careers RequestRecords  ContactUs  Wisconsingov Press y

The of Children ilies, protecting children, families, building i S u m m ary pag e ]

COVID-19 Payments E

Please read all the below details before proceeding with application

COVID-19 Payments Information

IMPORTANT NOTICE: The Child Care Counts programs are time-limited payment programs designed to provide assistance to child care
providers in response to the COVID-19 public health emergency. They are not grants as that term is defined in 45 CFR 72 and related
federal regulations, and use of the word “grant” is incidental.

What is Program A Providing Safe, Healthy, And High-Quality Child Care Opportunities?

The Providing Safe, Healthy, And High-Quality Child Care Opportunities payment program is intended to support the costs of
maintaining or enhancing compliance status and/or Youngstar level, increasing health and safety practices, and ensuring high-quality
care is available across state. Details about the purpose, conditions, and determination of the payment can be viewed on the payment
information page.

When Can I Apply?

You may apply for this payment anytime from . You may make changes to your application until the last
day. After that, your information will be locked so that the determination and payment process may proceed.

What information do I need to complete this application?
The following information will be collected:

* Facility details (contact information, summary information about your staff and children)
= Temporary closures due to COVID-19

* Hours of operation during COVID-19 emergency

* Enrolled children information

» Reopen/Closure details (Required if location is closed)

What happens after I submit my application?

After DCF will evaluate and determine payments. You will be notified by email when the review process has been
completed. Payments will be made through either direct deposit or check. To receive your money the fastest, register with FIS, if you
haven't done so already. FIS registration may take up to 10 business days, and must be finalized before the end of the review period in
order to receive your payment through direct deposit. If you prefer to receive a check, you will receive additional instructions with your
payment determination notice. Please note that receiving a check will take longer than direct deposit through FIS.

Continue | ’ ‘

4. Review Payment Program Information

After selecting to apply for a payment program, you will see
an informational screen that details the following:

A Overview of the specific payment program

A When the provider can apply

A Information that will be collected in the application

A What happens after the submission of the application

5. Continue
Click Continue to go to the Payment Application Details page.
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Payment Summary Page

6. COVID19 Payment
Application List

h . I COVID-19 Payment Application List E
Apply for COVID-19 payments and view details of payment program applications already started or completed.
There iIs only one et s o e
app”cation period_ Fundingperoa  When can' opt? st
Not
March 12 - April 11 lay 03 - May 15 e
September 9-18.
o v May 15 v Availabl
March 12 - April 11 May 03 - May 15 upport gram: AV::;M
There are two payment w2 vayit vaysiownens MO b,
programs for WhiCh a ApriL 12 - May 11 May 31 -June 14

- d I April 12 - May 11 31-June 14
proviaer can apply. [—
M 2 -June 11 o8

A. Providing Safe,
Healthy, and High e
Quality Child Care o pommit. | g e e Qo o | M.J
Opportunltles Falzozo z‘,'c,,,,:;fas Funding Staff Recruitment And Retention Effortsl]  Not Applied »

B. Funding staff
Recruitment and
Retention Efforts

o Regulated providers may be able to apply for BOTH
payment programs. Please review Eligibility and
Requirements details on the Payment Program web

page.

Beside the Payment Program title, you will also see the Status

of your application.

Incomplete indicates you have started an application for the
program, but your application has not been completed. Click

Details to return to your application.

Not Applied nf bot ! zpv!i bwfo! u! bgqgmj f e
Apply to begin your application.

You may make corrections to your application until the end

of the application period p 11:59 p.m. Friday, September 18.
Applications cannot be modified after the application closes.

Wisconsin Department of Children and Families
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APPLYING FOR PAYMENT PROGRAM A

Providing Safe,
Healthy, and High-
Quality Child Care

Opportunities
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Beginning Your Application

T Ay = 1. Begin Application

To apply for a specific
program, select the Apply
button on the Summary page.

A

2. Review Payment Program [SQV:isPamens, .. . oun o A

COVID-19 Payments Information

I nfo rl I l atl O n IMPORTANT NOTICE: The Child Care Counts programs are time-limited payment programs designed to provide assistance to child care

providers in response to the COVID-19 public health emergency. They are not grants as that term s defined in 45 CFR 72 and related
federal regulations, and use of the word "grant” Is Incidental.

Afte r S e I e Ctl n g to ap p Iy fo r a What Is Program A Providing Safe, Healthy, And High-Quality Child Care Opportunities?

The Providing Safe, Healthy, And High-Quality Child Care Opportunities payment program is Intended to support the costs of
maintaining or enhancing compliance status and/or Youngstar level, increasing health and safety practices, and ensuring high-quality

p ayl I I e nt p ro g ral I I y yO u WI I I care Is avallable across state. Detalls about the purpose, conditions, and determination of the payment can be viewed on the payment

Information page.

When Can I Apply?

see an informational SCrEEN |t e oo oosisss o s oo s e

day. After that, your Information will be locked so that the determination and payment process may proceed.

that details the following:

The following information will be collected:

. . pn « Facility detalls (contact Information, summary information about your staff and children)
Ove rview Of th e speci f| Cc < Temporary closures due 10 COVID-19
* Hours of operation during COVID-19 emergency
« Enrolled children Information
* Reopen/Closure details (Required if location is closed)

p ay m e nt p ro g ram What happens after I submit my application?

8 After 09/08/2020, DCF will evaluate and determine payments. You will be notified by emall when the review process has been

completed. Payments will be made through either direct deposit or check. To recelve your money the fastest, register with FIS, if you
haven't done so already. FIS registration may take up to 10 business days, and must be finalized before the end of the review period in

order to receive your payment through direct deposit. If you prefer to receive a check, you will receive additional instructions with your

payment determination notice. Please note that receiving a check will take longer than direct deposit through FIS.
A Inf tion that will b = "9
y

collected in the
application

A What happens after the
submission of the
application

3. Continue
Click Continue to go to the
Application Details page.
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